
FAQ 
 

Who can claim the extended free trials on Semrush App Center apps? 

These offers are valid for unregistered, trial and paid Semrush and App Center users, 

(except for users who are already using the promoted app trials or are subscribed to the 

promoted apps).  

 

When will these offers end? 

Each extended free trial offer will be available on specific dates for 72 hours. Please see our 

Terms and Conditions for more information. 

 

Is it possible to claim multiple extended trials? 

You can only claim one extended trial per app. But you can claim multiple trials on different 

apps at the same time when promos are active. For example, if you have an active 

extended trial on one app (like AdClarity), you can get an extended trial for another 

separate app (like Web Testing) as long as the promos are active.  

 

Are all the apps from the App Center included in this promo? 

No, only specific apps are available for our extended free trial promos. Please see our 

Terms and Conditions for more information. 

 

Is a credit card required to start an extended trial? 

Yes, you will need to provide a valid payment method, but you will not be charged during 

your extended trial period. Once the extended trial is over, we will automatically charge the 

monthly payment for your app subscription—unless you cancel your subscription before 

your trial ends. 

 

Can I cancel my extended trial? 

You can cancel your trial at any time before your trial expires for free. If you cancel after 

your trial period is over, you will be automatically charged according to our cancellation 

policy. 

 

To cancel your subscription, you must log into your account and follow the instructions. 

Once you cancel, you will still be able to enjoy your extended trial until the last day. 

 

 

 

https://www.semrush.com/company/legal/refund-policy/#cancellation-policy
https://www.semrush.com/company/legal/refund-policy/#cancellation-policy

